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Abstract 

This research paper explores the complex dynamics of conversational exchanges by 

analyzing a dialogue between two friends, Tufail and Haseeb, who discuss a recent 

robbery incident. The study focuses on the application of key linguistic features such 

as discourse markers, deixis, hedges, and backchannels, which play crucial roles in 

effective communication. Through a detailed analysis of the conversation, the paper 

demonstrates how these elements contribute to the coherence, clarity, and emotional 

depth of the dialogue. By examining how these linguistic features function together, 

this paper provides a comprehensive understanding of the mechanisms that reinforce 

successful conversational exchanges. The findings highlight the importance of these 

elements in creating a coherent, and effective dialogue, offering insights into the 

broader field of conversational analysis. 
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Introduction 

Conversations are fundamental to human interaction, serving as the primary 

means through which individuals share experiences, express emotions, and 

coordinate actions. Understanding the distinctions of conversational exchanges is 

crucial for various fields, including linguistics, psychology, and communication 

studies. This research paper delves into the conversational dynamics between two 

friends, Tufail and Haseeb, who discuss a distressing robbery incident. By 

examining their dialogue, the study aims to uncover how key linguistic features 

such as discourse markers, deixis, hedges and backchannels contribute to the 

effectiveness and emotional depth of their interaction. 

Discourse markers such as "well," "yeah," "I mean," and "anyway" play a 

central role in structuring the conversation, signaling transitions, and emphasizing 

important points. These markers help manage the flow of dialogue, ensuring that 

the exchange remains coherent and that shifts in topic are smoothly navigated. 

Deixis expressions like "this city," "near my house," "them," and "once we settle 

down" provide specific contextual information about the time, place, and 

participants involved, grounding the conversation in a tangible reality and making 

it easier for the listener to understand the situational context. 

Hedges, including phrases like "honestly," "just to be safe," and "I don't want 

them to panic," serve to soften statements, making them less direct and more 

considerate. This reflects the speakers' awareness of each other's feelings and 

perspectives, enhancing the empathetic quality of the conversation. Backchannels 

such as "What?" "Are you alright?," and "Makes sense" demonstrate active 
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listening and engagement, providing immediate feedback that maintains the 

interactive nature of the dialogue and reinforces the emotional support between 

the participants. 

Through a detailed analysis of this conversation, the paper demonstrates how 

these linguistic elements function together to create a coherent, empathetic, and 

effective dialogue. By highlighting the importance of discourse markers, deixis, 

hedges, and backchannels, this study offers valuable insights into the mechanisms 

that reinforce successful conversational exchanges.  

Problem Statement 

Effective communication is essential for human interaction, allowing 

individuals to share experiences, express emotions, and coordinate actions. 

Despite the critical role of linguistic features such as discourse markers, deixis, 

hedges, and backchannels in facilitating successful communication, there is a lack 

of comprehensive understanding of how these elements function together in 

natural dialogue. This research aims to address this gap by analyzing a specific 

dialogue between two friends, Tufail and Haseeb, discussing a recent robbery 

incident. The study seeks to uncover how these linguistic features contribute to 

the emotional dynamics and effectiveness of their conversation, providing 

valuable insights into the mechanisms that reinforce successful conversational 

exchanges and enhancing our understanding of conversational analysis. 

Research Objectives 

1. To explore the Emotional Dynamics of Conversation through the use of 

linguistic features such as discourse markers, deixis, hedges, and 

backchannels. 

2. To identify the role of these linguistic features in providing emotional 

support. 

Research Questions 

1. How do the linguistic features such as discourse markers, deixis, hedges, 

and backchannels contribute to the emotional dynamics of the 

conversation? 

2. How do these linguistic features provide emotional support in 

conversation? 

 

Significance of the study 

This study holds significant value in advancing the understanding of effective 

communication within conversational analysis. By exploring the role of discourse 

markers, deixis, hedges, and backchannels in a real-life, emotionally charged 

dialogue, the research highlights how these linguistic features contribute to 

coherence, clarity, and emotional support. The findings provide practical insights 

for improving interpersonal communication, particularly in sensitive situations, 

enhancing empathy and mutual understanding. Additionally, this research offers 

valuable contributions to the fields of linguistics, psychology, and communication 

studies, fostering a deeper comprehension of the mechanisms that facilitate 

successful conversational exchanges.  

 

Literature Review 

Conversations are the basis of human interaction, providing a medium through 

which individuals exchange information, express emotions, and build 

relationships. Linguistic features such as discourse markers, deixis, hedges, and 

backchannels play crucial roles in structuring conversations, conveying contextual 
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information, managing politeness, and maintaining engagement. This literature 

review explores existing research on these linguistic features and their functions 

in conversational dynamics, particularly in emotionally charged dialogues. 

Discourse markers are linguistic elements that organize discourse, signaling 

transitions, highlighting important points, and maintaining the coherence of 

conversation. Schiffrin (1987) defines discourse markers as words or phrases that 

help manage the flow of conversation, such as "well," "so," "you know," and "I 

mean." These markers are crucial in guiding listeners through the structure of 

discourse, indicating shifts in topic or emphasis (Fraser, 1999). 

Deixis refers to linguistic expressions that attach utterances to specific points 

in time, space, or context. According to Levinson (1983), deictic expressions 

include pronouns, demonstratives, temporal and spatial adverbs, and verb tenses. 

Deictic terms like "this," "that," "here," "there," "now," and "then" provide 

contextual information that situates the conversation within a tangible reality. 

Hedges are linguistic devices that soften statements, making them less direct 

or assertive. They are used to express uncertainty, politeness, or consideration for 

the listener's feelings. Lakoff (1973) describes hedges as markers that indicate a 

speaker's reluctance to make a definitive statement, thus mitigating the impact of 

their words. Common hedges include phrases like "sort of," "kind of," "maybe," and 

"I think." 

Backchannels are listener responses that indicate attention, understanding, or 

reaction to the speaker's utterances. Yngve (1970) introduced the concept of 

backchannels, highlighting their role in maintaining conversational engagement 

and providing feedback to the speaker. Common backchannels include responses 

like "uh-huh," "yeah," "I see," and "right." 

The interplay of discourse markers, deixis, hedges, and backchannels 

significantly influences the emotional dynamics of conversations. Tannen (1989) 

emphasizes that conversational style and the use of linguistic features can affect 

the expression and perception of emotions. The analyzed conversation between 

Tufail and Haseeb reveals how these features contribute to the emotional depth 

and supportive nature of their interaction. Discourse markers and hedges soften 

the delivery of sensitive information, while deixis provides contextual clarity, and 

backchannels demonstrate empathy and active listening. 

Methodology 

The research methodology used to analyze the conversation between Tufail 

and Haseeb focuses on the linguistic features of discourse markers, deixis, hedges, 

and backchannels. The study employs a qualitative approach, utilizing 

conversational analysis to explore how these features contribute to the emotional 

dynamics and overall effectiveness of the dialogue. 

Research Design 

The research adopts a qualitative descriptive design to provide an in-depth 

analysis of the conversational elements. This approach is chosen to capture the 

distinctions and contextual factors that influence the use and function of linguistic 

features in natural speech. The study is grounded in conversational analysis, a 

method that systematically examines the structure and patterns of interaction 

within spoken discourse. 

Theoretical Framework 

Conversational analysis is a method used to examine the structure, patterns, 

and functions of language in everyday conversations (Sidnell & Stivers, 2012). This 



34  Shah Zeb Khan 
 

 

 

approach allows for a detailed examination of how speakers use linguistic features 

such as deixis, hedges backchannels and discourse markers to achieve specific 

communicative goals or navigate social interactions (Schegloff, 2007). This 

framework is particularly suitable for studying dialogues between the 

conversation between Tufail and Haseeb, as it enables a careful consideration of 

the relationship between language use and interpersonal dynamics. 

Conversational analysis provides a systematic and rigorous method for 

studying naturally occurring conversations (Sidnell & Stivers, 2012). It allows 

researchers to focus on both verbal and non-verbal aspects of communication, 

highlighting the structure, patterns, and functions of language in social 

interactions. In the context of the conversation between Tufail and Haseeb, this 

method helps uncover how linguistic features like deixis, hedges, backchannels 

and discourse markers used by the speakers to achieve varied communicative 

purposes. 

Additionally, conversational analysis takes into account the socio-cultural and 

relational aspects of communication (Schegloff, 2007). This contextual approach 

is crucial for understanding how deixis, hedges, backchannels, and discourse 

markers function in real social interactions, particularly in discussions that involve 

emotional support and shared experiences. 

Data Collection 

The primary data for this study consists of a recorded conversation between 

two friends, Tufail and Haseeb, discussing a recent robbery incident. The 

conversation was transcribed to ensure accuracy in capturing the spoken 

language. The transcription includes all verbal exchanges, noting pauses, overlaps, 

and emphatic stress where relevant. 

Data Analysis Procedure 

The analysis focuses on identifying and examining the use of discourse 

markers, deixis, hedges, and backchannels within the conversation. The following 

steps outline the analytical process: 

1. Transcription Review: The transcript was reviewed multiple times to 

familiarize the researcher with the dialogue and identify initial patterns in the use 

of linguistic features. 

2. Thematic Analysis: The coded data were subjected to thematic analysis to 

identify common themes and functions associated with each linguistic feature. 

This involved categorizing the functions of discourse markers, deixis, hedges, and 

backchannels and exploring how they contribute to the emotional dynamics of the 

conversation. 

3. Function Analysis: Each identified instance of the linguistic features was 

analyzed in context to determine its specific function in the conversation. This 

included examining how discourse markers manage conversational flow, how 

deixis provides contextual information, how hedges soften statements, and how 

backchannels demonstrate active listening and support. 

4. Interrelation Analysis: The interplay between the different linguistic features 

was analyzed to understand how they work together to create a coherent, 

empathetic, and effective conversation. This involved looking at sequences of 

exchanges and how one feature might influence or enhance another. 

Data Analysis 

Conversation (Line 1-4) 

Tufail: Where were you all this time? I have been trying to call you but your cell 

phone was also switched off. 
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Haseeb: Well, I got robbed at gun point recently. 

Tufail: What?  

Haseeb: Yeah, I was just waiting for a taxi, standing on the road when they came 

and robbed me near my house. 

Findings 

Discourse Markers: These are words or phrases that help manage the flow and 

structure of conversation. 

"Well" (Haseeb): This discourse marker is used at the beginning of Haseeb's 

response to introduce a significant and surprising piece of information. It prepares 

Tufail for the unexpected news. "Yeah" (Haseeb): This discourse marker 

acknowledges Tufail's reaction and continues the explanation, maintaining the 

flow of the conversation. 

Deixis: Deictic expressions are words that point to the time, place, or person 

involved in the conversation. 

"You" (Tufail): Refers to Haseeb, situating the conversation in terms of the 

participants. "All this time" (Tufail): Temporal deixis referring to the period during 

which Haseeb was unreachable. "Recently" (Haseeb): Temporal deixis indicating 

the time frame of the incident. "Near my house" (Haseeb): Spatial deixis specifying 

the location where the robbery occurred.  

Hedges: Hedges are words or phrases that soften statements, making them less 

direct or assertive.  

"Well" (Haseeb): Acts as a hedge, softening the sudden impact of the shocking 

news. "Just" (Haseeb): Minimizes the statement, making it seem less severe by 

implying that waiting for a taxi was an ordinary activity. 

Backchannels: These are listener responses that indicate attention, 

understanding, or reaction to what the speaker is saying. 

"What?" (Tufail): This backchannel expresses surprise and engagement, 

prompting Haseeb to provide more details. It shows that Tufail is actively listening 

and reacting to the shocking news. 

Conversation (Line 5-8) 

Tufail: Are you alright? I mean, that's terrifying! 

Haseeb: Yeah, I am fine, they just snatched my phone. Luckily, nothing else 

happened. 

Tufail: Did you file an FIR? 

Haseeb: Yeah, I went to the police station and filed an FIR for my phone. They 

said they'll investigate, but honestly, I'm not holding my breath. 

Findings 

Discourse Markers: These are words or phrases that help manage the flow and 

structure of conversation. 

"I mean" (Tufail): This discourse marker clarifies and emphasizes Tufail's 

reaction, highlighting his concern and shock. "Yeah" (Haseeb): This discourse 

marker acknowledges the question and transitions smoothly into his response. 

"Luckily" (Haseeb): This word functions as a discourse marker to introduce a 

positive aspect of the situation. 

Deixis: Deictic expressions point to the time, place, or person involved in the 

conversation. 

"You" (Tufail): Refers to Haseeb, situating the conversation in terms of the 

participants. "My phone" (Haseeb): Personal deixis referring to Haseeb's 

possession. "They" (Haseeb): Refers to the robbers, situating them as the subject 
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of the actions. "Police station" (Haseeb): Spatial deixis specifying where Haseeb 

went to file the FIR. "They said they'll investigate" (Haseeb): Temporal deixis 

indicating the ongoing nature of the police's actions. 

Hedges: Hedges are words or phrases that soften statements, making them less 

direct or assertive.  

"Honestly" (Haseeb): This hedge softens the skepticism about the police 

investigation, making it sound more personal and less confrontational. "I'm not 

holding my breath" (Haseeb): This hedge indicates a lack of expectation without 

being too negative or dismissive. 

Backchannels: These are listener responses that indicate attention, 

understanding, or reaction to what the speaker is saying. 

"Are you alright?" (Tufail): This backchannel expresses concern and prompts 

a response about Haseeb's well-being. "Did you file an FIR?" (Tufail): This 

backchannel shifts the focus to practical steps, showing concern for the resolution 

of the incident. 

Conversation (Line 9-15) 

Tufail: Oh, I see. You should block your phone from PTA as well, just to be safe. 

Haseeb: Yeah, just give me your phone for some time so I can do it online on 

the website. 

Tufail: Sure, here you go. Do it ASAP, okay? 

Haseeb: Thanks. By the way, what about the bus tickets? 

Tufail: Don’t worry, I have purchased them already and the bus will be 

departing in about half an hour. 

Haseeb: Alright, we still have got some time, let’s go to the waiting area and sit 

there. 

Tufail: Okay, let's go. 

Findings 

Discourse Markers: These are words or phrases that help manage the flow and 

structure of conversation. 

"Oh, I see" (Tufail): This discourse marker indicates understanding and 

acknowledgment of Haseeb's situation. It signals that Tufail has processed the 

information and is ready to offer advice. "Yeah" (Haseeb): This discourse marker 

acknowledges Tufail's suggestion and agrees with it, facilitating the flow of 

conversation. "By the way" (Haseeb): This marker introduces a new, related topic, 

shifting the focus to the bus tickets. "Alright" (Haseeb): Signals agreement and a 

transition to the next action. "Okay" (Tufail): Indicates agreement and readiness to 

proceed. 

Deixis: Deictic expressions point to the time, place, or person involved in the 

conversation. 

"Your phone" (Tufail): Personal deixis referring to Haseeb's possession. "For 

some time" (Haseeb): Temporal deixis indicating the duration for which Haseeb 

needs Tufail's phone. "On the website" (Haseeb): Spatial deixis specifying where 

the action will take place. "The bus" (Tufail): Spatial deixis referring to the specific 

bus they are planning to take. "In about half an hour" (Tufail): Temporal deixis 

indicating when the bus will depart. "The waiting area" (Haseeb): Spatial deixis 

specifying the location they will go to next. 

Hedges: Hedges are words or phrases that soften statements, making them less 

direct or assertive. 

"Just to be safe" (Tufail): This hedge softens the advice, suggesting it as a 

precaution rather than a strict directive. "Just" (Haseeb): Minimizes the request, 
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making it seem less demanding. "ASAP" (Tufail): While not a hedge in the 

traditional sense, it softens the urgency by implying rapidity without being overly 

commanding.  

Backchannels: These are listener responses that indicate attention, 

understanding, or reaction to what the speaker is saying. 

 "Sure, here you go" (Tufail): This backchannel shows agreement and 

cooperation, providing immediate support for Haseeb's request. "Don't worry" 

(Tufail): Reassures Haseeb, indicating that Tufail has taken care of the bus tickets, 

which helps to relieve any potential concerns. "Okay, let's go" (Tufail): Indicates 

readiness to proceed, showing that Tufail is in agreement with Haseeb's 

suggestion. 

Conversation (Line 16-20) 

Haseeb: Man, this city is getting worse day by day. I don't feel safe anymore. 

Tufail: Yeah, I know, there have been so many incidents lately. Did you hear 

about the one near the mall last week? 

Haseeb: Yeah, I heard. It’s like nowhere is safe now. What are the police even 

doing? 

Tufail: Exactly. They need to step up their game. Anyway, have you informed 

your family about the incident? 

Haseeb: Not yet. I'll call them once we settle down. I don't want them to panic. 

Findings 

Discourse Markers: These are words or phrases that help manage the flow and 

structure of conversation. 

"Yeah" (Tufail): This discourse marker shows agreement with Haseeb's 

statement, reinforcing a shared viewpoint. "Right?" (Tufail): This tag question acts 

as a discourse marker, inviting confirmation and reinforcing agreement. "Exactly" 

(Tufail): This marker emphasizes strong agreement with Haseeb's criticism of the 

police. "Anyway" (Tufail): This discourse marker shifts the conversation to a new, 

yet related topic (informing the family). 

Deixis: Deictic expressions point to the time, place, or person involved in the 

conversation. 

"This city" (Haseeb): Spatial deixis referring to the city they are in, providing 

context about the location. "Near the mall" (Tufail): Spatial deixis specifying the 

location of a recent incident. "Nowhere" (Haseeb): Spatial deixis indicating that no 

place feels safe. "The police" (Haseeb): Personal deixis referring to the local 

authorities responsible for safety. "Their game" (Tufail): Personal deixis referring 

to the police's efforts. "Once we settle down" (Haseeb): Temporal deixis indicating 

the time when Haseeb will call his family. 

Hedges: Hedges are words or phrases that soften statements, making them less 

direct or assertive. 

"I know " (Tufail): This hedge softens the agreement and invites confirmation 

from Haseeb, making the conversation more interactive. "Anyway" (Tufail): This 

marker softens the transition to a new topic, indicating a slight change in focus. "I 

don't want them to panic" (Haseeb): This hedge expresses concern and 

consideration for his family's feelings, softening the potential impact of the news. 

Backchannels: These are listener responses that indicate attention, 

understanding, or reaction to what the speaker is saying. 

"Yeah, I heard." (Haseeb): This backchannel shows that Haseeb is listening and 

is aware of the incident Tufail mentioned, encouraging the conversation to 
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continue. "Exactly." (Tufail): This backchannel expresses strong agreement and 

understanding, validating Haseeb's feelings about the police. "Not yet." (Haseeb): 

This backchannel provides a direct response to Tufail's question, showing that 

Haseeb is addressing his concern. 

Conversation (Line 21- 23) 

Tufail: Makes sense. It's better to tell them once everything is sorted out. 

Haseeb: Thanks for understanding, Tufail. You're a good friend. 

Tufail: Anytime, Haseeb. Just stay safe and keep your spirits up. 

Findings 

Discourse Markers: These are words or phrases that help manage the flow and 

structure of conversation. 

"Makes sense" (Tufail): This discourse marker signals agreement and 

understanding, validating Haseeb's decision to wait before informing his family. 

"Just" (Tufail): This discourse marker emphasizes the advice given, making it 

sound more reassuring and supportive. 

Deixis: Deictic expressions point to the time, place, or person involved in the 

conversation. 

"Them" (Tufail): Personal deixis referring to Haseeb's family. "Everything" 

(Tufail): Spatial deixis referring to the situation being resolved. "Tufail" (Haseeb): 

Personal deixis referring to the listener by name, reinforcing the personal 

connection. 

"You're" (Haseeb): Personal deixis referring to Tufail, acknowledging his role 

as a friend. "Haseeb" (Tufail): Personal deixis, again using the listener's name to 

reinforce the personal connection. 

Hedges: Hedges are words or phrases that soften statements, making them less 

direct or assertive. 

"It's better to" (Tufail): This hedge softens the advice, making it a suggestion 

rather than a directive. "Just" (Tufail): This hedge softens the imperative "stay 

safe," making it more of a friendly reminder than a command. 

Backchannels: These are listener responses that indicate attention, 

understanding, or reaction to what the speaker is saying. 

"Makes sense." (Tufail): This backchannel shows agreement and 

understanding, reinforcing Haseeb's decision. "Thanks for understanding, Tufail. 

You're a good friend." (Haseeb): This backchannel expresses gratitude and 

appreciation, acknowledging Tufail's support. “Anytime, Haseeb." (Tufail): This 

backchannel shows support and availability, reinforcing the friendship. "Just stay 

safe and keep your spirits up." (Tufail): This backchannel provides encouragement 

and concern for Haseeb's well-being, showing ongoing support. 

Conclusion 

In conclusion, this research paper has demonstrated that discourse markers, 

deixis, hedges, and backchannels play critical roles in structuring, contextualizing, 

softening, and engaging conversational exchanges, as evidenced in the dialogue 

between Tufail and Haseeb discussing a robbery incident. These linguistic features 

collectively enhance the coherence, empathy, and effectiveness of the 

conversation, providing valuable insights into the mechanisms of successful 

communication. The findings highlight the importance of these elements in 

facilitating emotional support and clarity, it also contributes to the broader field of 

conversational analysis by explaining how these features work together to create 

meaningful and supportive interactions. 
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Recommendations 

Conduct cross-cultural studies to explore how linguistic features vary in 

different languages and cultural contexts. Understanding these variations can 

provide insights into culturally specific communication practices and improve 

cross-cultural communication. Moreover, examine how individual personality 

traits influence the use of linguistic features. This can help tailor communication 

strategies to suit different personality types, enhancing interpersonal interactions. 

Furthermore, to compare the use of discourse markers, deixis, hedges, and 

backchannels in face-to-face versus digital communication. This can provide 

insights into how these features adapt to different modes of interaction. 
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Appendix 

Transcription of a conversation between two friends about the snatching 

incident 

Tufail: Where were you all this time? I have been trying to call you but your cell 

phone was also switched off. 

Haseeb: Well, you won't believe it, but I got robbed at gunpoint recently. 

Tufail: What? Seriously?  

Haseeb: Yeah, I was just waiting for a taxi, standing on the road when they came 

and robbed me near my house. 

Tufail: Are you alright? I mean, that's terrifying!  

Haseeb: Yeah, I am fine, they just snatched my phone. Luckily, nothing else 

happened. 

Tufail: Did you file an FIR?  

Haseeb: Yeah, I went to the police station and filed an FIR for my phone. They said 

they'll investigate, but honestly, I'm not holding my breath.  

Tufail: Oh, I see. You should block your phone from PTA as well, just to be safe.  

Haseeb: Yeah, just give me your phone for some time so, I can do it online on the 

website. 

Tufail: Sure, here you go. Do it ASAP, okay?  

Haseeb: Thanks. By the way, what about the bus tickets? 
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Tufail: Don’t worry, I have purchased them already and the bus will be departing 

in about half an hour. 

Haseeb: Alright, we still have got some time, let’s go to the waiting area and sit 

there. 

Tufail: Okay, let's go.  

Haseeb: Man, this city is getting worse day by day. I don't feel safe anymore. 

Tufail: Yeah, I know, right? There have been so many incidents lately. Did you hear 

about the one near the mall last week? 

Haseeb: Yeah, I heard. It’s like nowhere is safe now. What are the police even 

doing? 

Tufail: Exactly. They need to step up their game. Anyway, have you informed your 

family about the incident?  

Haseeb: Not yet. I'll call them once we settle down. I don't want them to panic.  

Tufail: Makes sense. It's better to tell them once everything is sorted out.  

Haseeb: Thanks for understanding, Tufail. You're a good friend. 

Tufail: Anytime, Haseeb. Just stay safe and keep your spirits up.  

 

 

 

 
 

 


